Terms & Conditions
YcnoBusa ncnonb3oBaHUA

ENGLISH PYCCKUN

These Terms & Conditions govern your use
of evgeniiazeikan.com and the purchase of
services from Evgeniia Zeikan, a sole trader
operating in England. By accessing this
website or purchasing services, you agree to
these Terms.

Language / fI3bIk
These Terms & Conditions are provided in
English and Russian for convenience. In

case of any discrepancy or inconsistency, the
English version shall prevail.

1. About Me
Evgeniia Zeikan, Sole Trader, United

Kingdom, provides nutritional and lifestyle
advice services.

Contact: evgeniia.zeikan@hotmail.com

2. Services
| offer the following nutritional and lifestyle

advice services:

* Individual nutritional and lifestyle
advice consultations (1:1, online)

*  Group or individual nutrition and
lifestyle programmes

HacTtosawwme Ycnosus ncnonb3oBaHusa
perynmpyroT SOCTYN K canty
evgeniiazeikan.com n npnobpeTeHue ycnyry
EBreHmmn 3elikaH, caMo3aHATOro
cneunanucta (sole trader),
3aperucTpnpoBaHHOro B AHrnuu. Ncnonbsys
canT nnu npunobpeTas ycnyru, Bbl
cornawlaeTech C HAaCTOALLMMU YCNOBUSIMM.

Language / A3bIK

HacTodwme Ycnosusa npeactaBneHbl Ha
aHIMUACKOM U PYCCKOM S3blKax Ang
ynobcTea. B cniydyae pacxokgeHun nnm
NpoTUBOPEYMI NPUoOpUTET UMeeT
aHrnunckasa Bepcusi.

1. 060 MHe

EBreHunsa 3enkaH, caMo3aHATbIV cneunanucT
(sole trader) B BenukobputaHuu,
npenocTaBnseT yCryru no
KOHCYNbTMPOBaHUIO B 0611aCTN NUTaHUs U
obpasa XunsHu.

KoHTakT: evgeniia.zeikan@hotmail.com

2. Yenyrun

A npepocTaenso cregyoLwmne ycnyru B
0611acTN KOHCYNbTUPOBAHMSA MO NMUTAHUIO U
06pasy XKN3HU:

*  WNHauBmayanbHble KOHCYNbTaLMm No
nUTaHuo n obpasy xunsHm (1:1,
OHNaWnH)

» [pynnoBble unu HAMBMAYanNbHbIE
nporpammebl No NUTaHuio 1 obpasy
KM3HM



Online courses and digital resources
on nutrition, lifestyle, sleep, stress
management, and wellbeing

All services are delivered online unless
otherwise stated. The exact scope, format,
and duration of each service are described at
the point of purchase.

3. Booking & Payment

Full payment is required to confirm
your booking unless otherwise agreed
in writing

Services are priced in GBP. Payment
may be accepted in alternative
currencies (including EUR, USD, or
RUB) at my discretion and subject to
individual arrangement. Where
payment is made in a currency other
than GBP, the applicable exchange
rate at the time of invoicing will apply.
| am not responsible for any currency
conversion fees, bank charges, or
exchange rate fluctuations

Payment methods are confirmed at
the time of booking. Available
methods may vary depending on the
client's country of residence and are
subject to change

Payment methods include, but are not
limited to, card payments via third-
party processors, bank transfer
(including international wire transfer),
and other methods confirmed at the
time of booking

| reserve the right to change prices at
any time; existing bookings are
honoured at the price paid

4. Cancellation & Refund Policy

OHnawnH-kypcbl 1 undpoBsble
mMaTepuanbl No NUTaHuo, obpasy
XXU3HU, CHY, yNpaBneHuio CTpeccoM 1
©naronony4unto

Bce ycnyru okasbiBalOTCA OHNawH, ecnm He
yKasaHo nHoe. TouHbI 00bEM, hopmaT K
NPOAOCIMKNTENBHOCTb KaXa0Mn ycnyru
OMMCaHbl B MOMEHT MOKYMKMU.

3. BpoHupoBaHue 1 onnara

MNMonHas onnata Heobxoauma Ans
noaTBepXxaeHna 6poHMpoBaHmus,
€CIv HOe He COornacoBaHo B
NUCbMeHHOM thopme

Ycnyru oueHnBatoTca B oyHTax
ctepnuHros (GBP). OnnaTta moxeT
NpYHMMaTbCA B APYrvX BantoTax
(skntovaa EUR, USD vnm RUB) no
MOeMy YCMOTPEHMIO 1 HA OCHOBaHUK
NHANBMAYaNbHON OrOBOPEHHOCTH.
Mpu onnate B BantoTe, OTANYHOW OT
GBP, npumeHseTcsi 0OMeHHbI Kypc
Ha gaTy BblCTaBneHus cyéta. A He
Hecy OTBETCTBEHHOCTU 32 KOMUCCUU
3a KoHBepTauumto, 6aHKoBCkMe cOopbl
unu konedaHus kypca

Cnocobbl onnatbl NnogTBEpPXKAAOTCA B
MOMEHT 6poHMpOBaHus. [LOCTyMHbIE
MeTOoAbl MOryT BapbMpoBaTbCs B
3aBUCMMOCTM OT CTpaHbl NPOXMBAHUS
KNMeHTa n MOryT NU3MEHSTbLCSA

Cnocobbl onnaTtbl BKOYaKT, HO HE
OrpaHMYnBalOTCS: onnaTty KapTon
yepes CTOPOHHUE NNAaTEXHbIE
cucTembl, GAHKOBCKUI NepeBos
(BKMOYaa MexayHapoOHbIn), a Takke
WHble MeToAbl, MOATBEPXKAEHHbLIE B
MOMEHT 6pPOHNPOBAHNSA

£ octaBnso 3a cobon npaso
N3MeHATb LieHbl B Ntoboe Bpewms;
cyuiecTBytowme 6poHMpoBaHns
COXPaHSIOTCA MO Onfia4eHHon
CTOUMOCTH

4. NMonutnka oTMeHbI N BO3BpaTa



4.1 Individual Consultations

Cancellations 48 hours or more
before the session: full refund or
rescheduling

Cancellations less than 48 hours
before the session: no refund;
rescheduling at my discretion

No-shows: no refund

4.2 Programmes & Courses

Cancellation within 14 days of
purchase (before accessing
materials): full refund

Cancellation after accessing digital
materials: no refund

If | cancel a programme, you will
receive a full refund or alternative
dates

This policy does not affect your statutory
rights under UK consumer law.

5. Your Responsibilities

By purchasing my services, you confirm that:

You are 18 years of age or older

You will provide accurate and
complete information relevant to your
consultation

You understand that my services
constitute nutritional and lifestyle
advice — general guidance on food,
nutrition, and lifestyle habits — and
are not a substitute for medical
advice, dietetic treatment, nutritional
therapy, or psychological treatment

4.1 UnguBunayanbHble KOHCYNbTauuun

OTMmeHa 3a 48 yacoB 1 bornee o
ceccun: NonHbIN BO3BpaT Unu
nepeHoc

OTmeHa MeHee Yyem 3a 48 yacoB o
ceccuu: BO3BpaT He NpoM3BOAMUTCH;
NnepeHoc — Ha MO€E YyCMOTpeHMe

HesaBka: BO3BpaT HE Npon3BoguUTCA

4.2 MNMporpammbl U KypcCbl

OTmeHa B TeveHune 14 gHen ¢
MOMEHTa NOKYNKW (40 NonyYeHus
AocTyna kK matepuanam): NosHbIN
BO3BpaT

OTmeHa nocne nonyyYeHnst goctyna K
LUMGPOBLIM MaTepranam: Bo3Bpar He
nponsBoauTCs

Ecnu 51 oTMeHsto nporpammy, Bbl
nony4mTe NOMHbIV BO3BPAT CPEACTB
Unn anbTepHaTUBHbIE AaTbl

[aHHaa nonutuka He ywemnseT Balum
3aKOHHbIE NpaBa CornacHo
3akoHogaTenscTBy BenukobputaHum o
3awmTe npae notpebutenen.

5. Bawmn ob6a3aTtenbcTBa

MprobpeTas Mou ycnyru, Bbl
noaTBepXxgaeTe, YTo:

Bam ucnonHunock 18 net

Bbl npegocTaBuTE TOYHYHO U MOSTHYHO
nHdopMaumio, Heobxoanmyo ans
KOHCYbTaLmm

Bbl noHMMaeTe, 4To MOM ycnyru
NnpeacTaBnsitoT cO6ON KOHCYNbTaLMK
no NUTaHuo N obpasy *XM3HN —
obLwme pekomeHgauum B obnactu
NUTaHUSA N NPUBLIYEK — U HE
3aMEHSAIT MEOULNHCKYIO
KOHCYNbTaLMO, ANETONOrM4ecKoe
neyeHune, HyTPUTUBHYIO TEpPaNuo Nnn
NMCUXOSTOMMYECKYH NOMOLLIb



* You will inform me of any medical
conditions, allergies, medications, or
eating disorder history

* You take full responsibility for
implementing any recommendations

6. Intellectual Property

All content on this website and within my
services — including written materials,
programmes, videos, and resources — is the
intellectual property of Evgeniia Zeikan. You
may not copy, share, distribute, or resell any
content without my prior written permission.

7. Limitation of Liability

* | am not liable for any indirect,
consequential, or incidental losses
arising from use of my services or
website

* My total liability shall not exceed the
amount you paid for the relevant
service

* | do not guarantee specific health
outcomes or results

8. Force Majeure

| am not liable for any delay or failure to
perform my obligations due to circumstances
beyond my reasonable control, including
illness, technical failures, internet outages, or
disruption to third-party platforms.

¢ Bbl coobwmte MHe 0 NodbIX
3aboneBaHnsx, anneprusix,
NPUHUMaEMbIX NeKkapcTBax Unm
paccTponcTBax NMLEBOro NoBeaeHus

* Bbl 6epéTte Ha cebsa NonHyo
OTBETCTBEHHOCTb 3a NPUMEHeHWe
nobbix pekomeHaauunmn

6. UHTennekTyanbHas
COBCTBEHHOCTb

Becb KOHTEHT Ha J@HHOM canTe N B paMKax
MOMX YCNyr — BKIHOYas TEKCTbI, MpOrpamMmbl,
BMAEO M MaTepuanbl — SBNSETCS
WMHTENNEeKTyanbHOM COGCTBEHHOCTLIO
EBreHnn 3erikaH. KonuposaHue,
pacnpocTpaHeHue, nepegada nnum
nepenpogaxa nboro KoOHTeHTa 6e3 Moero
NMMCbMEHHOrO pa3peLleHns 3anpeLleHbl.

7. OrpaHquH ne oTBeTCTBEHHOCTU

* 4 He Hecy OTBETCTBEHHOCTM 3a
KOCBEHHbIE, CriyYyalnHble nnu
BblTeKaloLwue yobITKM, BO3HUKLLNE B
CBSA3U C UCMOMNb30BaHMEM MOUX yCryr
unu canta

« Mosi coBOKyMnHasi OTBETCTBEHHOCTb
He MpeBbILLaeT CYyMMbl, ynradyeHHoM
BaMU 3a COOTBETCTBYHOLLYIO YCIyry

* 4 He rapaHTupyto onpenenéHHbIX
pe3ynbTaToB ANs 340P0BbS

8. Popc-maxop

A He Hecy OTBETCTBEHHOCTM 3a 3a4epPXKKY
NI HEBO3MOXHOCTb BbIMOMHEHUS
0043aTenbCTB B CBA3N C 06CTOATENBLCTBAMM,
HaxOoAALWMMUNCS BHE pa3yMHOro KOHTPOIS,
BKMtoYasa OonesHb, TeXHU4Yeckmne coou,
OTKITIOMEHNE UHTEepPHeTa nu nepebdou B
paboTe CTOPOHHMX NnaTdopMm.



9. Communication Platforms

Consultations and ongoing communication
may take place via third-party messaging
platforms (e.g. Telegram, WhatsApp, Zoom).
Communication via such platforms may not
be fully secure. By using these channels, you
accept the associated risks. | am not
responsible for any data breaches or
interceptions that occur outside my direct
control.

10. No Ongoing Obligation

The service is provided for the agreed period
or sessions only. Upon completion of the
agreed service, | am not obligated to provide
further support, advice, or communication
unless a new service has been purchased.
The client is responsible for their own
decisions and wellbeing outside the agreed
service scope.

11. Right to Refuse Service

| reserve the right to refuse or terminate
services at my discretion if | believe that the
client's needs fall outside my scope of
practice, the working relationship is no longer
appropriate, or the client is not engaging in
good faith. In such cases, a partial refund
may be issued at my sole discretion.

12. No Warranty

All services and information are provided on
an 'as is' basis without any warranties,
express or implied. | make no

9. MNnaTtdopmbl AN KOMMYHUKaLUK

KoHcynbTaumm n Tekylas KOMMyHUKaL U
MOTYT OCYLLEeCTBNATLCA Yepe3 CTOPOHHME
nnatdopmbl (Hanpumep, Telegram,
WhatsApp, Zoom). Takue kaHanbl CBA3U
MOryT He obecneuymBaTtb NOMHOM
6esonacHoCTV AaHHbIX. icnonb3ys ux, Bbl
NpUHUMaeTe ConyTCTBYOLME PUCKU. A He
Hecy OTBETCTBEHHOCTU 3a YTeYKu Unm
nepexeaT JaHHbIX, MPOUCXOAsLINE BHE
MOEro NPSIMOro KOHTPOIS.

10. OTCcyTCTBME NOCTOAHHbIX
obsizaTtenbCcTB

Ycnyra npegoctaBnsaeTCst MCKITYNTENBHO
Ha cornacoBaHHbIV NepUoa UNn KONMYecTBo
ceccun. o 3aBepLUeHNN cornacoBaHHON
ycnyru 51 He o6s13aHa okasbiBaTb
AanbHenwWyo NOAAEPXKKY, AaBaTb COBEThI
UnNu nogaepXmBaTb KOMMYHUKaLMIO, €CIN He
npunobpeTeHa HoBasi ycnyra. KnmeHT HecéT
CaMOCTOSATENbHY OTBETCTBEHHOCTL 3a CBOU
peLLeHnsa 1 camMo4yBCTBUE 3a Npegenamm
cornacoBaHHOro o6bLéma ycnyr.

11. MNpaBo Ha oTKa3 B
o6CcnyXuBaHMun

£ octaBnso 3a cobon npaBo OTkasaThb B
npeaocTaBneHnn yCnyr unn npekpaTmuTb Ux
OKa3aHue No CBOEMY YCMOTPEHUIO, eCin
CUMTalo, YTO NOTPEBHOCTU KNUEHTA BbIXOOAT
3a paMKkm Moer npodeccnoHanbHOn
KOMMNeTeHLUMn, paboumne OTHOLLEHNS CTanu
HenoaxXo4sALWMMK, UK KIUEHT AENCTBYET
HegobpocoBecTHO. B Takmx cny4vasix
YaCTMYHbIA BO3BPaT CPEACTB MOXET ObITb
NPON3BEAEH UCKITHOUUTESNTBHO HA MOE
YCMOTpPEHME.

12. OTcyTCcTBME rapaHTumn

Bce ycnyru n uHgopmanms
NpeaoCcTaBnaloTCa B TOM BUAe, B KAKOM OHU
eCTb, 6€3 Kaknx-nmbo ABHbIX UK



representations or warranties regarding the
completeness, accuracy, or suitability of the
recommendations provided for any particular
individual or purpose.

13. Digital Content

Access to digital materials, programmes, or
resources is granted for personal use only
and may not be shared, reproduced, or
transferred. Upon accessing digital content,
your statutory right to cancel and receive a
refund may be affected in accordance with
UK consumer law (Consumer Contracts
Regulations 2013). You will be clearly
informed of this before purchase.

14. Record Keeping

I may keep records of consultations,
communications, recommendations, and
relevant correspondence for professional,
legal, and administrative purposes in
accordance with applicable UK law. These
records are held securely and in line with the
terms of this Privacy Policy.

15. Governing Law

These Terms are governed by the laws of
England and Wales. Any disputes shall be
subject to the exclusive jurisdiction of the
courts of England and Wales.

16. Changes to These Terms

nogpasymeBaeMblX rapaHTun. A He gato
3aBepeHun unm rapaHTui OTHOCUTENBLHO
NOSTHOTbLI, TOYHOCTWN NUNU NPUTOSHOCTU
NpeaoCTaBEHHbIX pekoMeHaauumn ans
Kakoro-nmbo KOHKpeTHOro Yenoseka nnm
uenu.

13. UnchpoBON KOHTEHT

[ocTtyn K unposbiM MaTepuanam,
nporpaMmmam un pecypcam npegocTtaBnseTcs
NCKNIOYUTENBbHO AN NIMYHOro
NCNONb30BaHNS M HE MOXeT nepeaaBaTbCs
TpeTbMM nnuam, BOCMPOU3BOAUTLCS UMK
nepeyctynatbcs. [Nocne nonyvyeHusa gocTtyna
K LMPPOBOMY KOHTEHTY Balle 3aKOHHOEe
npaBo Ha OTKa3 1 BO3BpaT CPeaCTB MOXET
ObITb OrpaHNYeHO B COOTBETCTBUN C
3akoHoaaTtenscTBoM BenunkobputaHum o
3awmTe npae notpebutenen (Consumer
Contracts Regulations 2013). Bbl 6yanete
4YETKO yBeAOMIIEHbl 00 3TOM 4O MOMEHTa
MOKYMKWN.

14. BegeHue 3anucen

£ BnpaBe BECTW 3aMnCU KOHCYMNbTaL Wi,
KOMMYHWKaUWIA, pekoMeHgaumm n
COOTBETCTBYIOLLEN NEPENNCKM B
npodeccnoHanbHbIX, PUONYECKNX U
aAMUHNCTPATUBHBIX LIENSX B COOTBETCTBUN C
NPUMEHMMbIM 3aKOHO4ATENbCTBOM
BennkobputaHun. Takue 3anncu xpaHsTcs B
3alUMLLEHHOM BMOE N B COOTBETCTBUN C
ycnosusiMn Hactoswen MNonntnkn
KOHbMAEHUMNANBbHOCTMW.

15. NMpumeHumoe npaso

HacTodwume Ycnosus perynmpytoTcs
3akoHoaaTenbCTBOM AHIMMUM 1 Yarnbcea.
JTiobble cnopbl noanexaT UCKIYMUTENbHON
pPUCOMKUMK cynoB AHIMMK N Yanbca.

16. UameHeHUNs B ycrnoBusix



| reserve the right to update these Terms at
any time. The current version is always
published on this page with the revision date
shown above.

17. Contact

For any questions about these Terms, please
contact: evgeniia.zeikan@hotmail.com

£ octaBnso 3a cobon npaso B Noboe Bpems
0B6HOBNATL HacTOsLME YCroBMS.
AKTyanbHasa Bepcus Bceraa pasMelleHa Ha
OaHHOW CTpaHuue C JaTon nocrnegHero
N3MEHEHWS.

17. KoHTaKT

Mo nto6biM BONPOCaM OTHOCUTENBHO
HaCTOALMX YCrOBUI, NOXanNymcTa,
CBSAXUTECh: evgeniia.zeikan@hotmail.com



